
 

 

 

 

 

 

 

 
 
Sustainable Products 
 

 

 

 

 

Best Buy aims to help our customers live more sustainable lives and remains committed to 

providing a wide assortment of sustainable products for our customers. This includes offering a 

large selection of energy-efficient products, and featuring “connected” home products such as 

smart thermostats, water-saving devices, residential solar and LED lighting. 
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ENERGY STAR G4-EN7, EN27 
At Best Buy, we offer a large selection of energy-efficient products to help our customers around the world save 

money by using less energy. In the U.S. and Canada, we partner with the EPA’s ENERGY STAR
®
 program. 

Our U.S. customers purchased more than 25 million ENERGY STAR certified products in fiscal year 2015 and 

realized utility bill savings of more than $70 million
1
. This energy savings equates to more than 900 million 

pounds of CO2 emissions avoidance
2
, or the equivalent of removing more than 86,000 cars from the road

3
. 

Learn more about U.S. ENERGY STAR certified products at BestBuy.com/ENERGYSTAR. 

 

The U.S. Environmental Protection Agency (EPA) has named Best Buy a Retail Partner of the Year for the 

second consecutive year. This award is based on our outstanding marketing and customer education of the 

benefits of ENERGY STAR certified products. 

 

EPEAT 
In addition to ENERGY STAR, which focuses on the customer-use phase, we identify, mark and promote 

EPEAT® products. These products are rated on more than 50 environmental-performance criteria regarding 

design, production, energy use, product longevity and recyclability – with ongoing, independent verification of 

manufacturer claims. Materials used in TVs, computers and printers contain reduced amounts of hazardous 

materials, such as mercury and lead. Best Buy customers purchased nearly 7 million EPEAT-registered 

products, which collectively helped prevent the generation of hazardous materials equivalent to the weight of 

36,000 refridgerators
4
.  

 

Solar Panels 

Another way we help customers live more sustainable lives is by helping them utilize renewable energy, in the 

form of solar panels. More than 280 of our stores in 14 states have representatives from solar panel vendors 

SolarCity and Sunrun who are available to educate customers on the benefits of using solar panels and help 

facilitate installation. Through this relationship that began in 2014, Solar City has installed systems on more 

than 2,500 Best Buy customers’ homes. The in-store solar experts can quickly use satellite imagery to assess the 

solar power potential in a customer’s home, making the switch easy. Solar panels can be leased, installed and 

in-use within weeks. 

 

 

 

 
1. Savings based on Best Buy’s fiscal year 2015 sales and the difference in U.S. Environmental Protection Agency’s ENERGY STAR 

Program data regarding annual unit energy consumption between non-ENERGY STAR certified products and ENERGY STAR 

certified products. Electricity rate is $0.121/kWh. 

 

2. Savings based on Best Buy’s fiscal year 2015 sales and the difference in U.S. Environmental Protection Agency’s ENERGY STAR 

Program data regarding annual unit energy consumption. 

 

3. Savings based on Best Buy’s fiscal year 2015 sales and the difference in U.S. Environmental Protection Agency’s ENERGY STAR 

Program data regarding annual unit energy consumption between non-ENERGY STAR certified products and ENERGY STAR 

certified products. Emissions factors are 1.53 pounds CO2/kWh, 117.29 pounds CO2/MBtu, and 10,472 pounds CO2/car/year. 
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4. Savings based on Best Buy’s fiscal year 2015 sales of EPEAT registered desktop computers, computer displays and notebook 

computers compared to non-EPEAT registered equipment, calculated using the U.S. EPA Electronics Environmental Benefits 

Calculator v 3.1 Savings result from avoiding the use of toxic materials such as lead in printed circuit boards and mercury in light 

sources, which require special handling and treatment at the end of the product life. 

 

 

Connected Home Products 
An exciting new category for Best Buy, called Connected Home, features products that connect to smart devices 

to automate certain functions in a home. These products not only make our customers’ lives easier and provide 

peace of mind, but many also deliver environmental benefits. Examples include:  

 

Smart Thermostats – They save money and energy while improving the comfort of customers’ homes. These 

new devices are “smart” because they are able to observe patterns and make adjustments such as turning off 

when the house is empty and dynamically building a profile based on actual household schedule, not pre-

programmed inputs. Optimized performance not only reduces utility bills, it extends the lifespan of the home’s 

heating and cooling equipment.  

 

Smart Lighting – LED light bulbs are more energy efficient, contain fewer hazardous chemicals and last 

longer than a traditional bulb. Smart lighting systems provide even more power reduction options such as 

remote access and geo-fencing technology. 

 

Smart Irrigation – Select Best Buy stores now carry a Wi-Fi enabled irrigation control that utilizes real-time 

weather data and analytics to use less water while maintaining a healthy yard. The device adjusts your sprinkler 

schedule according to weather data, turning it off when rain is forecasted. Further analytics adjust the amount of 

water for the type of soil in your yard. The system can conserve 15-40% of water – that’s thousands of gallons 

of water per year, per household, which is especially relevant in parts of the U.S. where water scarcity is an 

issue.  

 

Energy Tracking – Another energy-saving product that can be found at Best Buy stores is a home energy 

meter, which helps customers monitor electricity consumption real-time from a smartphone. This product can 

help identify the products in a home that are using an excessive amount of energy. 

 

 

Chemicals in Products 

Over the past several years, there has been heightened awareness about potentially hazardous chemicals in 

products. Some consumer electronics contain chemicals necessary to protect against immediate safety concerns 

like fire hazards. At Best Buy, we are actively working to protect our consumers through safer alternatives or by 

eliminating potentially harmful chemicals. 

 

With that in mind, we are making improvements to our Exclusive Brands products. We piloted a program that 

aims at reducing flame-retardants in Insignia TVs by removing the power supply from inside the TV. In its 

place is a new adapter-style external power source (similar to a laptop power cord) with a much smaller surface 

area, which reduces the amount of flame-resistant plastic in the overall product. This design improvement has 

eliminated approximately 157 tons of flame-retardants, in fiscal year 2015 alone, without reducing the fire 

safety for these products. 
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For our customers, the redesign makes repairs more convenient. Power supply issues, one of the most common 

issues in TV repairs, can be addressed by simply switching out the power source, as opposed to requiring a 

technician to take the TV apart. 

 

 

 


